
 

© BusinessCoach International B.V. – All rights reserved. 

Privacy Policy 
BusinessCoach International B.V. – October 2026 

This policy explains what personal information we use, why, how long we keep it and what rights 
you have. We never sell your personal information. 

1. Who we are 
BusinessCoach International B.V. ("we", "us") is responsible for the processing of your personal 
information through businesscoach.com and BusinessCoach OS. We're located at 
Vijzelmolenlaan 9, 3447 GX Woerden, the Netherlands (Dutch Chamber of Commerce 97734217). 
For questions or requests about privacy, email legal@businesscoach.com. 

2. What we use and why 
Purpose Information Legal basis (GDPR) Retention 

Website, cookies and 
advertising 

IP address, device and 
browsing data 

Functional: legitimate 
interest (a working 
website) 
Analytics and 
marketing: consent 

Up to 14 months 

Contact, newsletter 
and downloads 

Name, email address, phone 
number, your message, email 
opens and clicks 

Contact: legitimate 
interest (answering 
your question) 
Newsletter: consent 

1 year after last 
contact; newsletter 
until you unsubscribe 

Workshops, training 
and certification 

Name, contact, business and 
payment details, study results 

Contract 2 years after 
completion; 
certification for as long 
as it's valid 

Membership as a 
coach 

Name, contact and business 
details, tax and registration 
numbers, bank details, 
BusinessCoach OS account, 
Certification ID 

Contract Duration of 
membership plus 2 
years 

Key metrics about 
coaches' practices 

Revenue, number of 
customers, pipeline, 
conversion and activity in 
BusinessCoach OS 

Legitimate interest 
(support, growth 
path and 
benchmarks) 

Duration of 
membership, then de-
identified only 

Business Scan and 
Growth Phase Test 
on our website 

Name, contact and business 
details, answers and results 

Contract (your report 
and, if you ask, an 
introduction to a 
coach) 

2 years 
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Purpose Information Legal basis (GDPR) Retention 

Accounting Invoices and payments Legal obligation 7 years 

 

We need certain information to deliver a training, certification or membership. Without it, we 
can't enroll you. Any other information you provide is voluntary. 

3. BusinessCoach OS, scans and key metrics 
Information a coach stores in BusinessCoach OS about their own customers is the coach's 
responsibility. We only process it on the coach's behalf. If you're a customer of a coach, please 
see your coach's privacy policy. 

In two cases, we're responsible ourselves, based on our legitimate interest: 

• Scan results are de-identified, including scans that a coach sends through 
BusinessCoach OS. We use them for industry reports and to further develop the Circle 
of Business methodology. No one can be identified in them. 

• Key metrics about the practices of member coaches are used for support, the growth 
path and anonymous benchmarks. We don't use information about the coach's 
customers for this. 

We keep de-identified information only in de-identified form and won't try to re-identify it. 
Anyone we share it with must do the same. You can object to both uses by emailing 
legal@businesscoach.com. 

4. Who we share information with 
We only share information when it's needed for the purposes above or when the law requires it. 
This includes: our group company BusinessCoach Nederland B.V., the hosting and email 
providers of BusinessCoach OS, MailerLite (newsletter), Moneybird (quotes and invoices), 
payment providers, Google, Meta and LinkedIn (analytics and advertising), your coach if you ask 
to be introduced, and our accountant. Providers that process information on our behalf are 
bound by a data processing agreement. 

If we're involved in a merger, acquisition or sale of assets, your information may be transferred 
as part of that transaction, subject to this policy. 

5. International transfers 
We're based in the Netherlands, and BusinessCoach OS stores data in a data center in 
Amsterdam. If you're outside the European Union, your information is transferred to the 
Netherlands. Google, Meta and LinkedIn may process information in the United States. These 
transfers are protected by the EU-U.S. Data Privacy Framework or the European Commission's 
Standard Contractual Clauses. 
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6. Cookies 
Functional cookies keep the website working. We only place analytics cookies (Google Analytics) 
and marketing cookies (Meta Pixel and LinkedIn Insight Tag) after you give consent in the cookie 
banner. With your consent, we can also show you relevant ads and emails based on your visit. 
You can change your choice at any time in the cookie settings at the bottom of the website. We 
also honor Global Privacy Control (GPC) signals. 

We don't make decisions based solely on automated processing that have legal or similarly 
significant effects on you. 

7. Security 
We protect your information with appropriate measures, such as encrypted connections, two-
factor authentication and daily backups. Only authorized people have access. 

8. Your rights 
You have the right to access, correct or delete your information, to restrict its use, to receive your 
information in a common file format and to object to use based on legitimate interest. You can 
withdraw your consent at any time. Email your request to legal@businesscoach.com, and we'll 
respond within one month. If you're not satisfied, you can file a complaint with the Dutch Data 
Protection Authority (Autoriteit Persoonsgegevens) or the authority in your own country. 

9. Additional rights for US residents 
Depending on your state, such as California, Virginia or Colorado, you have the right to: 

• know what personal information we collect, use and disclose, and why; 
• access, correct and delete your personal information; 
• opt out of the sale or sharing of your personal information for cross-context behavioral 

advertising. 

We don't sell personal information. Marketing cookies may count as "sharing" under California 
law, but we only place them with your consent. You can opt out at any time in the cookie settings 
or with a GPC signal. We don't use sensitive personal information to infer characteristics about 
you, and we won't treat you differently for exercising your rights. 

You or an authorized agent can submit a request to legal@businesscoach.com. We'll verify your 
identity before we respond. If we decline your request, you can appeal by replying to our 
decision. 

10. Children 
Our services aren't intended for anyone under 18, and we don't knowingly collect their 
information. If you believe a child has given us personal information, please contact us so we can 
delete it. 
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11. Changes 
We may update this policy. The latest version is always available on our website. 

Last updated: October 2026. 


